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1 Intended Use 

The Corowell COVID-19 Symptom Screening Test is intended to objectively testing of the sense of smell. 
It enables the identification of subjects whose olfactory perception is deviating, restricted or newly got lost. 

The Corowell COVID-19 Symptom Screening Test is a device for home use. 

The Corowell COVID-19 Symptom Screening Test can be performed self-administered by the subject. 

The target population is adults over 18 years of age. 

2 Contra Indications 

The Corowell COVID-19 Symptom Screening Test is contraindicated for subjects with hereditary, pre-existing or 
long-term impaired olfactory perception. 

3 Instructions 

Please read this manual before using the Corowell COVID-19 Symptom Screening Test for the first time. 

3.1 Warnings 

◼ The Corowell COVID-19 Symptom Screening Test has been developed and tested for use by a single user. 
Do not use the Corowell COVID-19 Symptom Screening Test with other people, but only alone. However, 
you can use the same app to test multiple users in a row.  

◼ Please do not store Corowell Tickets near water or in damp places. 

3.2 Precautions 

◼ The Corowell COVID-19 Symptom Screening Test should only be used in an environment where there are 
few strong odors so that the user can easily and not distractedly detect the odors on the Corowell Ticket.  

◼ The Corowell COVID-19 Symptom Screening Test should only be used, if the user has a working Internet 
connection. 

4 General Functions 

The Corowell COVID-19 Symptom Screening Test System is designed to support the user during the process so 
that the user can successfully test at home or in the field.  

The Corowell COVID-19 Symptom Screening Test System consists of 

◼ Corowell Application (iOS and Android)  

◼ Corowell Ticket 

 

  

 Figure 1 - Corowell COVID-19 Symptom Screening Test System Components 

5 Using the Corowell System 

The detailed use of the Corowell system is described in the following chapters. 

5.1 Loading the App Software for the First Time 

To download the app software to the user's smartphone for the first time, the user can 
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Search for Corowell in the respective App Store / Google Store and download and install the app from there  

On the back of the Corowell ticket, scan the QR Code as shown in Figure 2. From there, the user is directed to 
the App Store and can download and install the App software without having to search. 

 

 

 

 

 

 

 

 

 

  Figure 2 

5.2 Start Screens 

When you open the test for the first time, the following screens appear, which serve as an introduction to the 
screening test. They only appear when the app is opened for the first time and not later (Figure 3). 

 

 

 

 

 

 

 

 Figure 3 

 

5.3 Ticket Scanning Screen 

After the Start Screens the "Ticket Scanning Screen" appears. First you have to allow 
the app to access your camera (Figure 4). 

 

5.4 Select Language 

When you start the Corowell app for the first time, the software automatically adopts the 
language selection screen set in your smartphone. You can change this at any time in 
the settings (Figure 4). 

 

              Figure 4 

 

 

 

 

Scan this QR Code to 
download the App  
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5.5 Ticket Scanning 

To scan a new ticket each time, you must first carefully open the glued ticket and then scan the QR code on the 
inside using the app (Figure 5). To do so, simply press the "+" sign in the blue crest at the bottom of the ticket 
scanning screen (figure 6). 

 

 

 

 
 

 

 

 

             Figure 5 Figure 6 

 

 

5.6 Select Scent Screen 

After you have scanned the QR code on the inside of the ticket, the Scent Selection Screen 
will open (Figure 7). There you have to select the scent you have detected on the green 
scent area (Figure 5) "after" scratching it with your fingernail or a coin. 

 Then please click "Confirm" at the bottom of the screen (Figure 7). 

 

5.7 COVID-19 Questionnaire Screen 

Here the seven (7) questions must answer ALL truthfully (Figure 8). Only if you have 
answered YES or NO to ALL questions and the slider has been adjusted accordingly, you 
can continue by clicking Confirm. 

  Figure 7 

 

 

 

 

 

 

 Figure 8 
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5.8 Enter Name and Data Privacy 

Next, the screen opens as shown in Figure 9, where you must enter your name (or the 
name of the person who actually took the test, e.g. your children).  

 

This is very important because later, when you present your Corowell PASS for third-party 
verification, you may be asked for your ID to confirm your identity. 

 

 

You must also accept the privacy policy, which you can read in detail at any time either via 
the link (Figure 9) or in the settings. 

  Figure 9 

 

5.9 Corowell PASS Screen 

If you have "passed" the Corowell COVID-19 Symptom Screening Test, the Corowell 
PASS Screen (Figure 10) will open. Here you will see the name you entered earlier and the 
date and time you took the test. This is needed, so that when your Corowell PASS is being 
tested by a third party, the time and date at which you passed is important. 

Operators of hotels, restaurants, airlines, etc. will only accept Corowell passes that are not 
older than 6, 12, 24, 48 or 72 hours. These acceptance criteria will be communicated to 
you on site.  

 

5.10 Corowell FAILED Screen

  

  Figure 10 

If you have not passed the Corowell test, this screen will appear. If you have the impression 
that you "only" did something wrong, you can always repeat the test with a new ticket. If you 
really can't smell, or if you answered YES to one of the first 5 questions or NO to the last ques-
tion, we would recommend that you have yourself examined by a healthcare professional for a 
possible COVID-19 infection. 

 

 

 

 

6 Error Message „Sorry, we are unable to process your Ticket“ 

This screen (Figure 11) appears, if you try to use your ticket a second time or if you have a 
copy or a fake of the original Corowell ticket.  

 

 

 
       Figure 11 
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7 Settings 

In the settings (Figure 12), you can open this user manual and read 
the FAQs. 

Here you will also find the privacy policy (in your respective language) 
and can visit our corowell.com website. 

 

In the field "About" the official medical device will find information 
about our product (Figure 13). 

 

  
  Figure 12 Figure 13 

8 Service and Warranty 

We offer you a comprehensive global warranty protection that comes into effect on the date of purchase. Please 
ask your seller for details and warranty period. This warranty covers all defects in materials and/or workman-
ship.  

The warranty does not cover damage resulting from improper use or care, exposure to chemicals, immersion in 
water or inappropriate exposure. Damage caused by third parties or unauthorized service centers will void the 
warranty. 
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9 Symbols 

 

 

 

 

 

 

 

 

Various symbols are used in the above information. These are among explained below: 

 
Medical Device 

 

Reference Number 

 

Serial Number 

 

Manufacturing Date 

 

Manufacturer 

 

Keep dry 

 

Single Use Device 

 

Protect from Sunlight 

 

Temperature Limits 

 

See User Manual 

 
European Conformity marking 

 

MD 


